SKI FEVER – ACCOMMODATION BOOKING FORM 2009
PARTY LEADER: 
NAME (block capitals please) …………………………………………………………………………………………………………………..

ADDRESS: ……………………………………………………………………………………………………………………………………..

……………………………………………………………………...…………………………………………….....…………………..…………



POST CODE: ………………………………………………….
E-MAIL: …………………..………………………...……………………….



Telephone: (day) ………………………………………………
(evening) ……………………………..……………….…………………….



Mobile phone no: …………………………...…………………. 


Number in party: 
Adults ……………………………….


Children (ages) ……………………………………………

	Apartment required
	Warens
	G’Rets – 20 (4)
	Jardins 16
	

	
	Chatelaine 
	G’Rets-Metcalf (6)
	Jardins 12
	

	
	Chalet Adams (10)
	Chalet Myrtilles-Caten (10)
	Alpenrose (2 – 4)
	

	
	Other please state here
	


Week commencing:
…………/…………./……….

Number of weeks: ………………………………...

Rent payable : 

……………………………….

(NB damage deposit £150 payable to Ski Fever at the time of paying balance)

Deposit (40% of rental)
……………………………….



Travel:


FLY  / DRIVE  / OTHER …………
Estimated time of arrival after 2pm: ……………………….

Special requirements:
Linen not including towels (please state number) @ €12 per person payable in the resort



double ………………………

single …………………………..




cot ………………………………
other ……………………………

NB: for winter holidays all resort catering, evening babysitting, childcare & ski guiding should be booked with SKI FEVER CHALET SERVICES – telephone UK 01637 88 1066 (Easter – Christmas) or 0033 675 907 883 during the winter season. A separate booking form is to be completed for chalet services. Also note that payment for these services are made payable to SKI FEVER. 

We strongly recommend a holiday insurance scheme. If possible, please enter the name and telephone number of your holiday insurers and the policy number.    ………………………………………………..……………………………………………………………………………………………………….

As the group leader, I have read the booking conditions and I agree to them on behalf of myself and all the members of my group.

Signed:

……………………………………………

Date: ………………………………….

Please make accommodation deposit cheques payable to SKI FEVER and return this form and your deposit to the booking managers:  


From Easter until 1st December:

THE WOOL BARN, TALSKIDDY, ST. COLUMB MAJOR, CORNWALL TR9 6ED



Telephone : UK 01637 88 10 66

E-mail: skifeverholidays@aol.com


From 1st December until Easter:



3 St Clements Terrace, Truro, Cornwall. TR1 1HN


Telephone: FRANCE mobile 0033675 907 883


E-mail: skifeverholidays@aol.com
How did you find out about Ski Fever?

Press  ……………………
Internet………………………
Other ……………………………..

BOOKING CONDITIONS 2009/10
THE CONTRACT

When a holiday booking is made the Party Leader must sign the booking form. Once this has been done and we (Ski Fever Holidays) have received the booking form and the required deposit of 40% a contract exists between the party leader and Ski Fever.  Ski Fever will issue a receipt / confirmation of booking invoice.  This must be checked carefully to ensure all details are as requested.  Telephone options do not give rise to contractual obligation and may be cancelled by Ski Fever or the client.

PAYMENT

We must receive full payment for the holiday at least 8 weeks before the date of departure.  If Ski Fever does not receive this full payment we reserve the right to regard the holiday as cancelled and levy the appropriate cancellation charges.  Subletting of any part of the holiday to persons other than those named on the booking form is prohibited and may be illegal.  For bookings made within 8 weeks of departure the full cost of the holiday is payable immediately.  If a client starts his / her holiday without Ski Fever having received full payment he / she must settle in full immediately on arrival in the resort in CASH or have his / her holiday terminated immediately.

CLEANING / DAMAGE DEPOSIT

Guests are not normally asked to pay a cleaning charge, but they are asked to show some consideration for those who will be staying at the chalet next by cleaning up properly at the end of their stay - leaving the chalet / apartment as they themselves would like to find it. A DAMAGE / CLEANING DEPOSIT per apartment of  £150 UK payable at the time of final payment or in the resort plus £30 or euro equivalent  CASH.  This will be refunded as long as the apartment is vacated undamaged and in a satisfactory state of cleanliness.  If preferred this damage deposit can be paid by cheque at the time of paying the final payment, the payment then being refunded at the end of your stay, by cheque. Guests are requested to replace any breakages like for like and will be charged for any damage or breakages if they have not already been replaced. Clients can of course pay for cleaning - £30 or euro equivalent for most apartments. €100 for Chatelaine, Chalets Adams and Myrtilles (agency charge)
CANCELLATION

If a booking is cancelled you must inform Ski Fever immediately in writing, and the following charges will come into operation once the cancellation is received.  

Recorded delivery is strongly recommended.





Period before arrival date

charge










Over 8 weeks


20% of holiday cost





4 - 8 weeks



40% of holiday cost





Less than 4 weeks


100% of holiday cost

DESCRIPTIONS

All apartment descriptions are given in good faith.  Ski Fever cannot be held responsible for any loss, cost or delay due to the occurrence or danger of flood, avalanche, earthquakes, war, strikes, civil strife, technical problems with transport, closure of airports or any similar events beyond our control. Damage or injury to clients that occurs on the premises is covered by the owner’s liability insurance and should be dealt with by them directly. Suggested occupancy is for your comfort and stipulated on the owners’ agreement and should not be exceeded. Additional guests  exceeding the suggested occupancy will be asked to find alternative accommodation at their own expense, and may result in the loss of damage deposit. 

ELECTRICITY and LOGS

The cost of your accommodation includes visitor’s tax , electricity and gas. The exception to this Chalet Myrtilles where electricity is charged at cost. All apartments benefit from 8 hours of off-peak tariff, which covers water heating and most space heating. 

Logs for Chalet Myrtilles can be purchased locally from the supermarket.

ADDITIONAL HOLIDAY COSTS - There are additional charges, which will be passed onto the client.

Cleaning charge.  Linen. Electricity for Chalet Myrtilles– Off peak = 0.05 euros / unit Peak = 0.08 euros per unit.

TRANSPORT - Will be your own responsibility. European vehicle insurance is required.  Snow clearance is the responsibility of the clients. Please note that it is a legal requirement to carry snow chains! Ski Fever cannot be held liable for damage to vehicles that occurs en-route to the resort, in the resort or at the accommodation site.

RESPONSIBILITY OF THE GUEST

Any damage caused by a guest, the chalet or to the individual apartments or contents, is entirely the guest’s responsibility and as such the guest is liable for all repair, restoration and compensation costs.  Ski Fever reserves the right to terminate the holiday of guests / a guest who in the opinion of the chalet manager has acted in such a manner as to cause damage to property, discomfort, distress or danger to a fellow holidaymaker. There will be no refunds made for accommodation costs in this circumstance. See also DAMAGE DEPOSIT.

PROBLEMS AND COMPLAINTS

Any problem in the chalet should be referred immediately to the resort  manager on site who will do his / her best to resolve the problem.  In the case of this being insufficient any complaints should be addressed to the Ski Fever booking manager within 28 days of the end of the holiday.

TRAVEL INSURANCE (including vehicles)

Due to the unpredictable nature of skiing and outdoor activities, insurance cover is crucial. We strongly recommend comprehensive cover to all our guests.  If a guest neglects to take out insurance, he / she may find him/herself in the position of not being covered for any necessary rescue, treatment or assistance etc.  Under these circumstances Ski Fever cannot be held responsible for any problems or losses that may result.

2009/10 


USE THIS FORM TO BOOK YOUR SKI FEVER HOLIDAYS CHALET SERVICES
UK Tel: 01637 881066

 e-mail: Debbie@skifeverholidays.com 

UK mobile: 07747116891 / 07881801585

Chalet / Apartment booked: 
…………………………………………………………………………………………………………………………….
Holiday date.……...../……....../………....  Number of nights ……...... Number in party ...………....... 

Name  ....................................…………….....………………………………………………………………………………………………………………………...   
Address for all correspondence:  ....................………………………………...................................................................………………………………….

………………………………………………………………………………………………………… Contact tel. no. .………….........................………...........… 

E-MAIL ADDRESS …………………………………………………………………………………………………..………………………………………………….

Fly / drive / other (please state) ........................…………...............(Flight no./departure airport ………………....................../..………….........................)

INSURANCE COMPANY DETAILS.............................................................................................................................................…………………………..

	Age

if 

U 12
	FIRST NAME
	SURNAME
	bed linen

 D =double

S -single


	Catered Suppl’t

Y / N
	G - Guiding 

C - Childcare
	OTHER (PLEASE SPECIFY)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Please retain a copy of your CONDITIONS OF BOOKING FOR SKI FEVER SERVICES

All bookings made with SKI FEVER are subject to these conditions.  Please read them carefully before signing the booking form.

· We will hold a provisional booking for five days but no contract shall exist until the booking form, deposits are received.

· Fully catered balance and other services will be payable, at the latest, on your arrival in the resort IN CASH (Euros or pounds).  

· PLEASE NOTE: WE DO NOT ACCEPT CREDIT OR DEBIT CARDS!

· All bookings must be made on the form provided.  

· It is a condition of booking that you are adequately covered by an insurance.  No contract will be entered into until proof of an acceptable insurance is received. 

·  In the unlikely event of services being cancelled by SKI FEVER   you will be offered an alternative or refund of all monies paid. 

· SKI FEVER accepts no responsibility for loss, damage, illness or accident while you are on holiday - all of which are covered on your insurance and should be dealt with them directly although we will of course assist in any way we can.

· All breakages or losses of HIRED SKI EQUIPMENT will need to be paid for directly to the hire shop before the end of your holiday unless you have taken out their insurance cover (currently €1 per day per pair).

· To the best of our knowledge the details enclosed in this brochure are correct, but its contents may vary slightly due to circumstances beyond our control.

· We cannot accept liability or responsibility for any alteration, delay or cancellation caused by war, or the threat of war, civil strike, terrorist activity, industrial disputes, fire, sickness, bad weather, acts of any public or governmental authority or acts of God.

I have read the conditions of booking and agree to those terms on behalf of all persons in my party.

Signed
 (x)







Date: (x)

Deposits for services 
@ £30 p.p.
.……...... x £……….……




£......……..........

Balances 



.……...... x £........……....




£........….……...

Total enclosed

PAYABLE TO ‘SKI FEVER’





£............……

CHALET SERVICES

To assist in our preparation for your holiday we would be grateful if you could give us a rough idea of your requirements. 

These can be confirmed nearer your holiday departure date. Thank you for your assistance.

DEBBIE AND TONY LAMBERT

*****************************************

· Catered supplement: includes 7 x continental breakfasts, 5 x evening meals with wine. (Menu will be sent for prior approval)
((
· 5 or more people €200 per person

Occasional catered evening meal including wine







((
· 5 or more people €40 per person – payable in resort


Airport transfers: return 










((
· 1-3 people - €200

Ski guiding & childcare










((
· 1/2 persons - £30 per hour

· Group and private lessons are also provided – please contact us for details.

Boot hire and Ski hire we can reserve for you or you can book direct with ski shop www.claudepenz-sports.com

((
Bed linen and tea towels Please specify singles/ doubles on the booking form





((
· 12€  per person




Baby sitting 











((
· 10€ / hour - 15€ / hour after midnight









Note: crèche facilities are available near the chalet at approximately 40€ per day 

Cleaning services on day of departure 








((
· 30€ per apartment unless otherwise stated
· €100 euros for Chalet Myrtilles, Chalet Adams, Chatelaine.  



OTHER SERVICES: Please state requirements and we’ll do our best!






......................................................................................................................................................................................................................................................................................................................................................................................................................................………………………….

PLEASE NOTE: payments can be made in pounds sterling / French Euros cash in the resort at the current exchange rate or UK cheque supported by cheque card (paid in advance).  WE DO NOT ACCEPT CREDIT OR DEBIT CARDS.

Please send this completed booking form and services deposits / payments / cheques made payable to SKI FEVER to: 

THE WOOL BARN, TALSKIDDY, ST COLUMB MAJOR, CORNWALL TR9 6ED
Note from the end of December you can email this form directly to us in France:  

French mobile: (+33) 0675 908 156
BUT PLEASE SEND ALL CHEQUES TO TALSKIDDY! 
